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Subject: What concrete measures can the Commission take?

Commissioner Michael McGrath has let it be understood that consumer protection will be one 
of his concerns, even if that title does not appear in his portfolio, as was the case in the last 
Commission. I would like to know the following:

1. What concrete measures can the Commission take to protect businesses, especially 
SMEs, as well as EU citizens as regards breaches of quality standards in products from 
third countries that enter the internal market?

2. What new tools, accessible to consumers, can be introduced to enable fair competition 
to be promoted on the internal market and to increase consumers’ awareness of their 
rights?
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