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Subject: Urgent plight of inhabitants of La Cañada Real, Madrid deprived of their human 
and social rights

In La Cañada Real, 4 500 people have been left without electricity by their supplier, Naturgy, 
for more than 1 500 days. On 2 March 2022, five organisations lodged a complaint with the 
European Committee of Social Rights, alleging that Spain has breached seven rights 
enshrined in the European Social Charter, including the right to health care, the right to 
protection against poverty and social exclusion, the right of the family and the right of 
children and adolescents to social, legal and economic protection1.

1. Does the Commission consider that the provisions of Chapter III of Directive (EU) 
2019/944 on common rules for the internal market for electricity are being complied 
with, in particular the article which states that ‘Member States shall ensure that all final 
customers are entitled to have their electricity provided by a supplier’2?

2. Does the Commission intend to sanction the Spanish State for failing to comply with 
Article 9(2) of the aforementioned Directive by not imposing ‘public service 
obligations’ on the company to guarantee electricity supply?

3. Does the Commission intend to write to Naturgy, the Autonomous Community of 
Madrid and the Spanish Government to urge them to fulfil their obligations?
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1 https://elpais.com/espana/2024-11-26/el-consejo-de-europa-resuelve-contra-espana-por-dejar-sin-
electricidad-a-la-canada-real-de-madrid.html?event_log=oklogin

2 https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32019L0944


