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Maria Grapini (S&D)

Subject: Concrete measures in respect of Regulation (EC) No 261/2004

In view of the growing number of cancelled or delayed flights in the European Union and the 
difficulties encountered by passengers in obtaining the compensation provided for under 
Regulation (EC) No 261/2004, what concrete measures does the Commission have in mind to:

1. Ensure uniform and effective enforcement of passenger rights in all Member States?

2. Improve compensation procedures to make these quicker and more easily accessible to 
the public?
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