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Subject: Update of guidelines to combat greenwashing in accordance with Directive (EU) 
2024/825

Directive (EU) 2024/825 on unfair commercial practices1 aims to effectively combat 
greenwashing and create uniform competitive conditions for traders in the EU through the use 
of clear rules on environmental claims and sustainability labeling. A practical and timely 
interpretation of the new rules is crucial so that traders can adjust their business practices by 
September 2026 and correctly inform their customers about the sustainability aspects of their 
products. Only in this way can consumers make sustainable purchasing decisions.

The directive obliges the Commission to update existing guidelines for Directive 2005/29/EC 
on unfair commercial practices and Directive 2011/83/EU on consumer rights, taking into 
account the new rules. However, the Commission announced in 2024 that it is not planning to 
revise the guidelines.

Therefore, we ask the Commission:

1. For what reasons is it not planning to revise the aforementioned guidelines, even though 
this is explicitly provided for in Directive (EU) 2024/825?

2. How does it intend to ensure that the new rules are applied consistently across the 
European Union to avoid divergent applications in the Member States and 
fragmentation of the internal market?

3. What specific measures will the Commission take in the short term to provide traders 
and competent authorities with reliable and practical guidance to implement the new 
rules?
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1 OJ L, 2024/825, 6.3.2024, ELI: http://data.europa.eu/eli/dir/2024/825/oj.


