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Subject: European standards for personal hygiene spaces

Public toilets can be a source of transmission of microbes through indirect contact. Germs 
such as E. coli, salmonella or staphylococcus can be transmitted from a seat or other surfaces, 
especially if there is contact with broken or irritated skin. Fungi that cause skin or genital 
infections are transmitted more easily in warm and humid environments.

Some viruses, such as those that cause gastroenteritis, can also be spread via contaminated 
surfaces (e.g. toilet bowls, door handles) and then contact with the mouth. Transmission 
occurs mainly via the hands. Good hygiene, avoiding direct contact with surfaces and using a 
disinfectant or seat cover substantially reduce the risk.

The ideal public toilet to reduce these risks would include automatic cleaning systems and 
touch free taps, the availability of disposable seat covers, soap and water, hand sanitiser and 
surfaces made of easy-to-clean materials that do not harbour germs. This limits contact with 
pathogens and improves the user experience.

In view of the above:

1. Does the Commission consider that public toilets in the EU should follow uniform high 
hygiene standards?

2. Is the Commission considering the adoption of a ‘HygieneScore’ system so that citizens 
know in advance the level of hygiene of each facility?
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