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Subject:  Emotional dependence on artificial intelligence (Al) systems

Regulation (EU) 2024/1689 of 13 June 2024 on artificial intelligence!, as well as the
Commission’s guidelines on prohibited artificial intelligence practices from February 20252,
represent significant steps towards regulating the development and use of Al technologies in
an ethical and secure way.

Nevertheless, one major risk deserves closer attention: the emotional dependence that some
Al platforms can create in users. These Al systems foster deep, personal and even intimate
exchanges, leading in some cases to psychological dependence. For vulnerable individuals,
this can have severe consequences, including self-harm or suicide. Based on this observation:

1.  What concrete measures does the Commission plan to implement to prevent these risks,
particularly concerning the protection of vulnerable users and the transparency of Al-
human interaction?

2. Are there any initiatives or discussions at European level on establishing an alert system
to detect and respond to Al use that leads to situations involving psychological distress?

3. When does the Commission intend to ratify the Council of Europe Framework
Convention on Artificial Intelligence and Human Rights, Democracy and the Rule of
Law?, and how will the convention align with the Commission’s guidelines?
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I 0JL,2024/1689, 12.7.2024, ELI: http://data.europa.eu/eli/reg/2024/1689/0j
(http://data.europa.cu/eli/reg/2024/1689/0j).
https://digital-strategy.ec.europa.eu/en/library/commission-publishes-guidelines-prohibited-artificial-
intelligence-ai-practices-defined-ai-act.
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