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Subject: Marginalisation of mountain and rural areas in terms of communication and 
network connection services

The 2010-2020 digital agenda for Europe, subsequently merged into Regulation (EU) 
2021/694, pursued ambitious objectives to improve internet connectivity and aimed to deploy 
increasingly cutting-edge technologies, encouraging development in the networks.

Nevertheless, there remain whole sections of EU territory – especially in Alpine and rural 
areas – where even the most basic sources of communication, along with those linked to the 
internet, are unavailable for weeks at a time.

These prolonged blackouts mainly affect areas predominantly populated by older people, with 
little investment in the network and irregular maintenance. Whole villages have been left for 
weeks without even telephone and television service.

In light of the above, can the Commission say how it intends to tackle both the digital divide 
and the communication services gap in remote areas of the EU?
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