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Subject: EU guidelines and the influencing of AI chatbots

A study by Reuters has revealed that Meta makes its AI chatbots follow guidelines that are 
closely aligned with the sensitivities and instructions of European institutions. These 
guidelines restrict the way in which social and political issues are discussed, with possible 
consequences for freedom of expression and political pluralism in Europe.

1. Was the Commission aware of the extent to which EU guidelines result in the filtering 
or control of political and social standpoints in Meta’s AI chatbots?

2. Was an independent test carried out in advance to check that this practice does not 
constitute a restriction of fundamental freedoms, such as freedom of expression and the 
right to pluralism of information?

3. Does the Commission consider it appropriate for an American company, under the 
influence of EU guidelines, to be acting in practice as the gatekeeper of the information 
that European citizens receive via AI systems?
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