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Subject:  Urgent need to address the rise in abusive behaviour by debt management
companies against borrowers

According to the latest data from the Bank of Greece!, the nominal value of private sector
loans that have been transferred to specialised foreign financial institutions (funds) and are
managed by domestic debt management companies (servicers) amounts to almost EUR 80
billion, with 61 % of these relating to mortgage loans. The systematic sale of non-performing
loans by Greek banks to foreign funds and the assignment of their management to servicers
have caused an outbreak and escalation of incidents of abusive behaviour against borrowers,
leading them to a hostage-like situation and constant uncertainty?. The increase in such
incidents was recently highlighted by the Plenary Session of the Bar Associations of Greece,
citing numerous cases?.

Given that these practices constitute unfair commercial practices within the meaning of
Directive 2005/29/EC*, are not consistent with the obligations of servicers under Directive
2021/2167°, violate the rights of borrowers and undermine the transparency and stability of
the financial system throughout the EU:

1.  What measures does the Commission intend to propose to address these abusive
practices effectively and to assist and protect borrowers, in particular the most
vulnerable, in Greece?

2. What measures does the Commission intend to put in place at a pan-European level in
this regard, considering that funds and servicers have created a pan-European claims
management network worth hundreds of billions of euro?
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