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Subject: The Digital Markets Act interoperability obligations 

The Digital Markets Act (DMA) aims to ensure fair and innovation-friendly digital markets in 
Europe, preventing any single actor from dominating at the expense of consumers, 
competitors, or democratic oversight. Interoperability is central to this goal, helping level the 
playing field by guaranteeing access to essential software and hardware functionalities. 
However, as implementation progresses, there are growing concerns that unclear rules or 
overly rigid enforcement could discourage cooperation and cause unintended effects, such as 
global companies delaying or limiting access to technologies in the EU market.       

To meet its objectives without compromising digital sovereignty, user trust, or privacy, the 
DMA’s enforcement must remain balanced and cooperative. Gatekeepers that go beyond 
minimum requirements to strengthen user protection should be supported, not penalised.

 

1. What measures will be taken to ensure that interoperability obligations under the DMA 
do not unintentionally weaken privacy or security protections, particularly in cases 
where companies aim to uphold standards higher than those strictly required by law?

2. What steps will the Commission take to encourage open dialogue and proportionate 
enforcement of interoperability rules?
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