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Subject: Lack of awareness regarding the European Health Insurance Card

The European Health Insurance Card (EHIC) is an important tool that provides EU citizens 
with access to necessary medical care during a temporary stay in another Member State under 
the same conditions as the residents of that country. Although the EHIC is available free of 
charge and is based on directly applicable EU regulations, in practice many insured persons 
are insufficiently aware of the existence, purpose and scope of this card. This lack of 
awareness can lead to unnecessary costs, administrative problems and barriers to accessing 
healthcare. It also raises questions about the effectiveness of the current provision of 
information by health and travel insurers within Member States.

1. What is the Commission’s assessment of the current provision of information by health 
insurers regarding the availability of the EHIC?

2. What can the Commission do to ensure that health insurers publicise the EHIC more 
widely?
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