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Subject: The EUR 4 billion cost of payment fraud in the European Union 

According to data from the European Central Bank and the European Banking Authority, the 
cost of payment fraud in the European Union is around EUR 4 billion.This reflects the 
growing threat faced by consumers, businesses and financial institutions, particularly given 
the rapid shift towards digital payments and the growth of online transactions.

The impact is not only economic but also institutional, as citizens’ trust in the banking system 
and digital payment services is eroding, with significant disparities in consumer protection 
across Member States.

Can the Commission answer the following:

1. What is its assessment of the ECB’s data on the cost of payment fraud?

2. What additional measures does it intend to propose to prevent, promptly detect and 
respond to situations arising in this context?

3. How is effective protection and compensation for fraud victims ensured, with a uniform 
and binding framework applied in all Member States?
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