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Subject: Access to cash and cash payments in Europe

In a number of Member States, digital payments have become the preferred option for many 
EU citizens. In spite of this trend, a significant proportion of the population remains attached 
to cash. However, these people struggle to make transactions to public authorities, on public 
transport or in public places in general. In addition, an increasing number of our fellow 
citizens, particularly those in rural areas, do not have access to cash machines close to their 
homes or places of work.

In view of this, in coordination with the European Central Bank and the Member states, the 
Commission is invited to answer the following questions:

1. Will it promote the right of citizens to be able to make transactions in cash, as well as 
access to cash machines?

2. Is the Commission planning any initiatives that aim to encourage businesses and public 
authorities that have stopped accepting cash payments to start accepting them again?

3. Will the Commission work to safeguard the effectiveness of legal tender?
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