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Subject:  Euronet ATM dark patterns

Regular reports from independent users of Euronet ATMs have shown that the company has
been using dark patterns to deceive consumers into making choices that are less financially
sound. More specifically, the ATMs make fee information confusing by displaying a
misleading ‘total amount” that does not reflect the actual amount charged'. The software also
adapts the pre-defined withdrawal amounts depending on the country and currency associated
with the card. Moreover, the ATMs display the least favourable options first and more
prominently? or do not give users with euro accounts the option of withdrawing euro in order
to charge conversion fees?.

1. Does the Commission consider these practices to be in line with the Unfair Commercial
Practices Directive*, particularly Articles 5, 6 and 7 thereof, with regard to the
information provided and how it is displayed?

2. Does the Commission consider that changing pre-defined withdrawal amounts
depending on the card and not allowing euro withdrawals from euro accounts could
distort the behaviour of a specific group of consumers, as set out in Article 5(2)(b) of
the Unfair Commercial Practices Directive?

3. Does the Commission consider that the information on the fees charged is sufficiently
clear and accessible, as required by the Cross-Border Payments Regulation>?
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! https://www.youtube.com/watch?v=5Dg2aecGiY Q.
2 https://www.youtube.com/watch?v=x46gF0190ss.
3

https://www.youtube.com/watch?v=Ga8drZbLi-s.
4 Directive 2005/29/EC of the European Parliament and of the Council of 11 May 2005 concerning unfair

business-to-consumer commercial practices in the internal market and amending Council Directive 84/450/EEC,
Directives 97/7/EC, 98/27/EC and 2002/65/EC of the European Parliament and of the Council and Regulation
(EC) No 2006/2004 of the European Parliament and of the Council (‘Unfair Commercial Practices Directive”)
(OJ L 149, 11.6.2005, p. 22, ELI: http://data.ecuropa.eu/eli/dir/2005/29/0j).

3 Regulation (EU) 2021/1230 of the European Parliament and of the Council of 14 July 2021 on cross-
border payments in the Union (OJ L 274, 30.7.2021, p. 20, ELI: http://data.europa.eu/eli/reg/2021/1230/0j).
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