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Subject: Availability of assistive technology for blind and visually impaired people

Citizens complain about the increasingly limited availability of advanced digital and AI 
functionalities in certain Member States, particularly for smaller languages such as Croatian. 
Certain devices and services – including assistive technologies of crucial importance for blind 
and visually impaired people – offer a significantly wider range of features in some Member 
States than in others.

However, this practice leads to unequal access to technologies and potential discrimination 
against citizens based on their language and place of residence, which contradicts the EU’s 
fundamental principles of equality and inclusion.

Can the Commission clarify whether it considers such a practice to be compliant with EU law 
and whether it plans to issue additional guidance to ensure equal access to digital and AI 
solutions, particularly assistive technologies, for all EU citizens, regardless of language?

Submitted: 31.8.2026


