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Subject: Availability of Siri AI in the EU and Commission engagement with Apple

Apple has announced that certain Siri AI features will not be made available to iPhone and 
iPad users in the EU, citing the interoperability requirements of the Digital Markets Act 
(DMA).

The Commission has stated that nothing in the DMA prevents Apple from introducing these 
services in the EU and that it remains in discussions with Apple on a safe and DMA-
compliant solution. It has also stated that Apple has not yet presented a concrete 
interoperability proposal beyond requesting an exemption from the relevant requirements for 
more than 18 months.

In this context:

1. What engagement has taken place between the Commission and Apple since the 
announcement of the delayed EU rollout of Siri AI, and has Apple subsequently 
presented any concrete technical proposal for DMA-compliant interoperability?

2. Does the Commission consider that a solution can be found which enables the timely 
rollout of Siri AI in the EU while ensuring both effective interoperability and 
appropriate safeguards for users’ privacy and security?

3. What further steps does the Commission envisage to facilitate such a solution and avoid 
EU consumers facing a prolonged delay in accessing these services?
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