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Subject: The use of AI in production processes and administration

The increasingly frequent use of artificial intelligence in production processes and 
administration highlights the need to bridge the digital divide among small and medium-sized 
enterprises and public administration by leveraging automation and analytics tools.

The absence of structured training pathways could hamper the competitiveness and efficiency 
of public services, thereby harming the European economic fabric. The failure to promptly 
implement coordinated measures is likely to exacerbate territorial and technological 
disparities, thereby preventing small companies from accessing global markets and keeping 
up with modern digital efficiency standards.

In the light of the above, could the Commission clarify whether it will develop funded 
training programmes and common guidelines to support the secure uptake of AI by SMEs and 
public administration?
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