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Subject: Protection of cancer survivors from discrimination

In Europe, there are more than 20 million cancer survivors. Thanks to the tremendous progress of medicine in the last decades, 
cancer is no longer a death sentence, and citizens are increasingly able to return to a ‘normal’ life after being cured. However,  
many cancer survivors face discrimination when attempting to return to their professional lives and realise their dreams. One 
key example is the financial discrimination that survivors face when trying to access a loan or mortgage. This discrimination  
goes against protecting human dignity, equality and privacy — principles which are enshrined in the Charter of Fundamental  
Rights.  Denying  cancer  survivors  access  to  loans  or  insurance  undermines  these  rights,  creating  barriers  to  their  social  
reintegration, financial independence and well-being, while perpetuating stigma.

In this context:

1. What measures are being considered to encourage Member States to adopt legislation which protects cancer survivors  
from such discrimination, especially considering that only nine EU countries have adopted binding measures to protect  
cancer survivors from financial discrimination?

2. Is the Commission considering any future legislative initiatives aimed at further strengthening cancer survivors’ financial  
rights?
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Answer given by Ms Albuquerque on behalf of the European Commission
(28 May 2025)

The right to be forgotten is important, in particular for cancer survivors. Facilitating access to financial services for cancer 
survivors is one of the aims of Europe’s Beating Cancer Plan, launched on 3 February 2021 (1), on World Cancer Day.

One of the actions that the Commission presented in this Cancer Plan is for relevant stakeholders —  cancer and consumer 
organisations, the medical community and the financial sector — to engage in dialogue and develop a Code of Conduct that 
ensures cancer patients’ fair access to financial services. The Commission organised an event in May 2024 taking stock of the 
progress of this dialogue (2).

In the context of the discussions on a voluntary Code of Conduct, it is up to those stakeholders to continue the dialogue and  
find compromises. 

The Commission continues to encourage them to do so as a means to advance the ‘right to be forgotten’ across the EU. 

A ‘code’ agreed by all relevant stakeholders would likely win swift traction in all Member States, while leaving freedom to  
adapt to national specificities.

Some stakeholders call for EU legislation on the right to be forgotten. The Consumer Credit Directive (3) implemented the right 
to be forgotten in EU consumer credit legislation for the first time. 

That directive must be transposed by 20 November 2025; the Member States will apply it from 20 November 2026. It will be 
important to draw lessons from this legislation before proposing further EU initiatives in other areas aside consumer credit  
agreements.

1 ∙⸱ https://eur-lex.europa.eu/legal-content/en/TXT/?uri=COM%3A2021%3A44%3AFIN.
2 ∙⸱ https://health.ec.europa.eu/events/cancer-survivorship-advancing-right-be-forgotten-2024-05-14_en. 
3 ∙⸱ https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=OJ:L_202302225&qid=1699861249729, OJ L, 2023/2225, 30.10.2023.
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