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In 2019, the Commission made legally binding commitments by Visa and MasterCard to 
reduce their multilateral interchange fees for payments in the European Economic Area 
(EEA) with consumer cards issued elsewhere (inter-regional interchange fees). These 
proceedings related to cases registered under number AT.39398 and AT.40049. The 
commitments were set to be in place until November 2024 but were voluntarily continued by 
Visa and Mastercard for another five years until November 2029. 

Separately, the Commission is conducting an investigation in relation to an alleged lack of 
transparency of card scheme and processing services and corresponding fees that Visa and 
MasterCard charge to acquirers in the EEA. This investigation is at a preliminary stage and is 
ongoing, and therefore no further information can be provided at this stage. This investigation 
is independent from the proceedings under case numbers AT.39398 and AT.40049 (which 
were closed through commitments).


