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Regulation (EU) 2023/1804 on the deployment of alternative fuels infrastructure! sets clear
rules on how operators of recharging points and mobility service providers must make price
information available to consumers.

Article 5(4) of the Regulation requires that the operator of a publicly accessible recharging
point with a power output at or above 5S0kW must show full price information on the ad hoc
price and any possible occupancy fee at the recharging point. However, for recharging points
below 50kW, this information must be made available, for example on an app, but its display
at the recharging point is not required.

The Commission is currently reviewing Regulation (EU) 2023/1804 in accordance with
Article 24 of the Regulation. This review addresses, among others, user aspects, including on
price transparency issues. The Commission plans to adopt a legislative proposal for the
amendment of the Regulation by the end of 2026.
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