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Directive 93/13/EEC1 requires Member States to ensure that consumers are not bound by 
unfair terms and have effective remedies against such terms. It applies to all kinds of contracts 
on the purchase of goods and services2 and to contracts concluded in Cyprus since its 
accession to the EU on 1 May 20043. It is the primary responsibility of national authorities 
and courts to safeguard consumer rights in individual disputes such as related to mortgage 
enforcement4.

The Commission opened in 2013 an infringement procedure5 against Cyprus for ineffective 
enforcement of Directive 93/13/EEC and Directive 2005/29/EC6. While Cyprus responded 
positively to several concerns, certain unresolved grievances, including concerning the role of 
the Law Office of the Republic, were addressed in an additional letter of formal notice on 25 
July 20197 and a reasoned opinion on 18 February 20218. The Commission is finalising its 
assessment of the case, taking into account inter alia the reply of 16 April 2021 to the 
reasoned opinion, subsequent changes to Cypriot consumer law last notified to the 
Commission in November 20229, and further analysis undertaken as part of the preparation of 
the report on the implementation of the Modernisation Directive, published by the 
Commission on 18 June 202410.
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