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Subject: Breach of personal data protection rules by the European Commission

The European Data Protection Supervisor (EDPS) has adopted a decision concerning the unlawful processing of personal data
in a targeted advertising campaign conducted by DG HOME on X (formerly Twitter).

The decision considered that, in this case, the Commission had acted as controller, defining the campaign’s targeting criteria
and relying on profiling techniques, two practices that are in breach of Regulation (EU) 2018/1725. The campaign’s data
processing efforts did not have a clear legal basis, nor did they respect the principles of transparency and lawfulness, thus
undermining the users’ fundamental rights.

Given that this story has also been published on the official website of the Italian Data Protection Authority:

1.  What steps — including referring the matter to the competent judicial authorities — will the Commission take to sanction
any improper conduct on the part of its members, officials and employees?

2. How will the Commission ensure compliance with data protection rules in communication campaigns? In particular, is it
considering revising the rules for the use of social media in communication campaigns?

3. Has it processed data in this way as part of similar campaigns targeting other Member States?

Submitted: 16.12.2024

Answer given by Mr Brunner on behalf of the European Commission
(4 April 2025)

The Commission is currently analysing the European Data Protection Supervisor’s (EDPS) decision. Pursuant to Article 59 of
Regulation (EU) 2018/1725 (), the Commission will inform the EDPS of its views and describe the measures it has taken in
response to the EDPS’ remarks within three months of the date of the decision.

The Commission is committed to respecting the applicable data protection rules. The Commission has ensured that all services
have been reminded of the rules and how to best implement them through guidance documents and information sessions,
including on communication campaigns.

(") https://eur-lex.europa.eu/eli/reg/2018/1725/0j/eng
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